Veterans Rated at 100% by the
Department of Veterans Affairs
The following ORIGINAL source documents are REQUIRED by the ID Card/DEERS office to create a 100% Disabled Veteran category and issue an ID card:

HONORABLY DISCHARGED VETERAN
· Commissary Letter- Issued by Federal Veterans Affairs building
· Benefits Summary & Service Verification- Issued by Federal Veterans Affairs building
· Last DD 214 (Member 4) reflecting honorable discharge
· State-Issued Birth Certificate with state file number
· Social security card
· Unexpired Driver’s License OR Unexpired DOT Identification Card
DEPENDENTS
· State-Issued Marriage Certificate with state file number
· State-Issued Birth Certificate with state file number
· Social security card
· Unexpired Driver’s License OR Unexpired DOT Identification Card

Anybody wishing to receive an ID card must be present for a photo to be taken. Veteran or Power of Attorney (POA) holders are REQUIRED to present the above referenced documents. DEERS staff are REQUIRED to witness the Veteran or POA signature when creating the DEERS record. POA holder must have the POA document in their possession when visiting the ID/DEERS office. 

HOW TO GET DOCUMENTS ISSUED BY THE FEDERAL BUILDING
Veterans may contact the Federal Building to obtain their Commissary Letter and Benefits Summary & Service Verification. 

Neal Smith Federal Building 
210 Walnut Street- Suite 977
Des Moines, IA 50309
1-800-827-1000 or 515-323-7464

If Veteran has access to the Veterans Affairs app, they may access the documents themselves by going to the app -> then going to letters -> then emailing the Commissary Letter and the Benefits Summary & Service Verification letters to themselves -> then printing those documents out themselves. 
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