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How to retrieve documents from Defense Personnel Record Information (DPRIS) system in 
MilConnect   https://milconnect-pki.dmdc.osd.mil/milconnect/ 
You will need to use a DS Logon and/or sign up for a DS Logon account or you can use a current MYPAY username and password if you have one.  Individuals 
with a CAC can just use their CAC to login. Non CAC users will need the premium account to gain access to their records  

 

 

• Click on DPRIS 

Non CAC users will need to 
have a premium account to 
gain access to their 
personnel records 
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• Click on the Request Personnel File Tab and then click Request my personnel file under OMPF Requests. 
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Type in email address 
and confirm 

Enter the service branch of the records you are trying to obtain 

Select all or the specific records you 
are trying to obtain 
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Once the request has been sent, the individual will be notified when the records are accessible in DPRIS via the email they provide above. The individual will log 
back into DPRIS and go back to the Request Personnel File tab then click on “View Files” 

 

The files are only accessible for this request until the expiration date.  You can click on extend expiration date if needed.  If it expires and you need the files again 
then you have to submit a new request. 
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